6 Month In-Service Test 

Part I: ORIENTATION - Short Answers
1. What is the office’s main number? ____________________________________________________________
2. What are the office business hours? __________________________________________________________
3. Who is the office manager? ___________________________________________________________________
4. AFTER business hours; Do you think it is okay to text the main number? What should you do instead? _____________________________________________________________________________________
5. If you are in a medical emergency with a client after business hours, what should you do FIRST?
______________________________________________________________________________________________
6. Who is the on-call Caregiver for emergencies after business hours and on the weekends? ______________________________________________________________________________________________
7. If you are in a medical emergency with a client after business hours, what should you do SECONDLY? __________________________________________________________________________________
8. What is the office’s address? _________________________________________________________________
9. What is your manager’s email? _______________________________________________________________
10. Does Stay Home Companions have a dress code? _____________________________________________
Part II: Meal Preparation and Nutrition Support – Multiple Choice Choose all that apply
11.  Consistent balanced meals help seniors experience what?
a. Energy, and immune function
b. Overall well-being
c. Reduced appetite
d. Unintended weight loss
12.  Can malnutrition, weight loss, and dehydration be mostly prevented by?
a. Not eating all day
b. Only eating candies
c. A consistent and balanced meal plan
d. All the above
13. What are the best practices for preparing a meal?
a. Adding sugar to all meals, and adding A LOT of salt
b. Restricting healthy fats
c. Adding fresh ingredients, and giving small frequent meals
d. Incorporate foods with high fiber, lean protein, and healthy fats
14. Being a caregiver has key responsibilities, what are they?
a. Encourage Hydration throughout the day
b. Prepare meals that are nutritious, appealing, and easy to eat
c. Maintain safe food handling and proper kitchen hygiene
d. Follow all dietary guidelines (low‑sodium, diabetic‑friendly, heart‑healthy, etc.)
e. Monitor for changes in appetite, swallowing issues, or food avoidance
15. How do you support independence and dignity?
a. Involving clients in simple meal decisions
b. Stop the client from always helping
c. Respect cultural, religious, and personal food preferences
d. Be inappropriate and mishandle food
e. Create a calm, pleasant mealtime environment
Part III: Hoarding and Supporting Clients – True or False
16.  TRUE or FALSE - Hoarding is often connected to anxiety, trauma, grief, or loss of control.
17.  TRUE or FALSE - Hoarding is defined as a persistent difficulty discarding possessions, regardless of value.
18. TRUE or FALSE - Hoarding is NOT a behavioral health condition that requires patience and compassion.
19.  TRUE or FALSE – Hoarding can lead to clean living spaces and makes them feel good emotionally.
20. TRUE or FALSE – As a caregiver, you walk into a hoarding situation. You notice fire hazards, and rodent infestations. You should call your manager and request additional help.
21. TRUE or FALSE – As a caregiver, you should judge your client harshly over the messiness.
22. TRUE or FALSE – As a caregiver, it is important to build trust with your client before addressing the clutter.
23. TRUE or FALSE – As a caregiver, you should force and rush your client into a decision.
24. TRUE or FALSE – As a caregiver, you should encourage small, manageable steps rather than large cleanouts.
25. TRUE or FALSE – As a caregiver, you should follow ALL practices dealing with safe and respectful cleaning practices. 
Part IV: Supporting Clients with Chronic Illness- Long Answers
26. List 5 chronic illnesses, and complications that occur with each. (See the FOR CAREGIVERS, tab on our website: Stayhomecompanions.com)
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
27. In 3-5 sentences, explain the caregiver responsibilities with supporting chronic illness in a client. 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
28. In 3-5 sentences, explain how to promote proper safety and prevention practices with your client.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
29.  In 3-5 sentences, explain how to support quality of life with your client.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
30. In 3-5 sentences, explain why emotional support matters.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Part V: Ethics and Professional Boundaries in Caregiving- Fill in the Blank
31. Ethics in caregiving is very important, ethics protects the ___________, __________, and ___________ of every client.
32. Ethics in caregiving ensures care is delivered with _____________, _____________, and _____________
33. It is important to build __________ between caregivers, clients, and families.
34. The core ethical principles are ___________________, ____________________, ___________________, ___________________, and _____________________.
35. If ethical concerns arise about another caregiver or family member, you can _______ ___________.
36. When presenting a boundary to a client, you should respond with _____________, ___________, and ________________ to agency policies.
37. As a caregiver you can notice common boundary challenges by a client wanting to become “______________.”, Family members asking for _________ outside your role., Feeling pressured to _______ _________ or do _________ __________. And being asked for personal __________ information.
38. As a caregiver you can maintain professional boundaries by keeping relationships _____________, not ____________. Do not accept or request ______________, ______________, or ______________. Maintain appropriate ______________, and _________________ boundaries. Use professional communication- _____________, _________________, and _______________.
39. You should reach out for support if a ______________ feels unclear. If a client becomes overly dependent or emotionally attached. If you feel ___________________, __________________, or ___________________. If a client becomes overly _________________ or ________________ attached.
Part VI: Long-Term Aging & Normal Aging- Short Answers
40. What does aging mean? ______________________________________________________________________
41. Normal aging is not the same as what? And why? ______________________________________________________________________________________________
42. What are the common physical changes to a client who is normal aging? ______________________________________________________________________________________________
43. What are the emotional changes to a client who is normal aging? ______________________________________________________________________________________________
44. What are the needs that often increase over time, due to long term aging? ______________________________________________________________________________________________
45. What conditions may develop or progress, requiring consistent observation? ______________________________________________________________________________________________
46. Without regular companionship, what can become a risk? _____________________________________
47. Maintaining dignity and independence can bemocome what? __________________________________
48. List how caregivers support long-term aging & normal aging? __________________________________ ______________________________________________________________________________________________
49. How can you as a caregiver, support person-centered care?____________________________________ ______________________________________________________________________________________________
Part VII: Diversity, Equity & Inclusion (DEI)- Multiple Choice Choose all that apply
50.  Why does DEI matter in caregiving?
a. DEI does not matter at all.
b. Every Client brings unique backgrounds, identities, beliefs, and life experiences. Inclusive care builds trust, comfort, and dignity.
c. Strengthens the caregiver-client relationship and supports better outcomes. Understanding differences helps prevent misunderstandings and improves communication.
d. All the above.
51.  What are the key principles of DEI?
a. Diversity, equity, and Inclusion.
b. Uniformity, Inequity, and Exclusion.
c. Injustice, Bias, and Discrimination.
d. All the above.
52. What is the caregiver’s responsibility for DEI?
a. Use respectful, person-centered language.
b. Honor culture, and religion.
c. Avoid assumptions about abilities, beliefs, or identity.
d. Listen and ask questions when unsure, maintain professionalism when values differ.



53. How can a caregiver support clients with cultural sensitivity?
a. Do not learn anything about their culture.
b. Be mindful of their personal space, touch, and communication styles.
c. Learn about the client’s background and routines.
d. Respect for family dynamics and decision-making traditions.
54. How can a caregiver create an inclusive care environment?
a. Don’t worry about it.
b. Treat every client with equal respect and compassion. Address bias, and celebrate differences as strengths, not challenges.
c. Let clients feel misunderstood.
d. Advocate for clients who may feel misunderstood or overlooked.
Part VIII: Elder Abuse- True or False
55. TRUE or FALSE – Elder abuse is acceptable for a caregiver to ignore.
56. TRUE or FALSE – Common forms of elder abuse include physical abuse, emotional abuse, financial exploitation, neglect, sexual abuse, and abandonment.
57. TRUE or FALSE – Elder abuse is defined as any action or failure to act that causes harm, distress, or risk to an older adult.
58. TRUE or FALSE – Elder abuse can occur in homes, facilities, or community settings and may be intentional or unintentional.
59. TRUE or FALSE – Unexplained bruises, injuries, or repeated “accidents” are not a form of elder abuse.
60. TRUE or FALSE – You could suspect elder abuse if another caregiver or family member is overly controlling or dismissive of the client.
61. TRUE or FALSE – Poor hygiene, malnutrition, dehydration, or unsafe living condition is a warning sign of elder abuse.
62. TRUE or FALSE – Missing money, unpaid bills, or unusual financial activity is not a form of elder abuse.
63. TRUE or FALSE – As a caregiver it is your responsibility to report concerns of elder abuse to your supervisor right away. Never confront the suspected abuser yourself. And always continue providing compassionate, consistent care.
64. TRUE or FALSE – As a caregiver it is not your responsibility to follow any agency or state guidelines. Or treat any client with respect, dignity, and patience.
65. TRUE or FALSE – As a caregiver you should build trust, encourage, monitor changes, and advocate for the client if they cannot do it themselves.
Part IX: Crisis De-Escalation- Long Answers
66. In 3-5 sentences, and in your own words describe what a crisis is.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
67. In 3-5 sentences describe the core principles of de-escalation.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
68. In 3-5 sentences explain effective strategies you can use as a caregiver.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
69. In 3-5 sentences describe how to help calm a crisis.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
70. In 3-5 sentences describe when to seek additional support.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Part X: Understanding Depression- Fill in the Blank
71. Depression in older adults can look different than in younger adults. It may appear as: _________________ from activities or _______________ interaction. Increased _______________, _________________, or _____________________. Changes in ____________ (too much or too little). Loss of _________________, or sudden ______________ changes. Low ______________, ______________, or slowed __________________. Difficulty ____________________, or making decisions. Increased complaints of ___________, or _______________ discomfort.
72. Depression can be caused by chronic _____________, or _________. Loss of __________________, or _______________. Grief, loneliness, or ___________ isolation. ________________ side effects. Major life changes (_________________, _______________, _______________). Cognitive decline or early _______________.
73. Depression is _______ a normal part of aging.

74. Caregivers can support depression in many ways including, offering _________________ companionship and ________________ reassurance. Encourage gentle activity, ____________ air, and _____________________ in enjoyable routines. Listen without ________________ and validate ______________. Watch for _____________ in mood, ________________, or ____________ functioning. Maintain a __________, _______________ environment. _______________ concerns promptly to ____________________ or family. Support the client in staying ____________________ with loved ones.
75. Caregivers should seek additional help if any of these concerns arise, If the client expresses _____________________ or talks about giving up. If symptoms worsen or ______________ with daily functioning. If you observe sudden changes in _____________, _____________, or ________________. If the client appears withdrawn, _____________, or unusually _______________.
76. Caregivers should ___________ try to diagnose depression, but recognizing signs _________ can help clients get the _______________ they need.




THANK YOU FOR ALL YOU DO!
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